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RETURNS & CREDIT POLICY
All returned goods will require prior authorization, proof of purchase, and a 
Return Goods Authorization (RGA) number. The Delaney Hardware RGA is valid 
for 15 days from date of issue.
	 • Requests to return must be made within 45 days from date of invoice. Items 
must be in original packaging and in resalable condition to be determined at our 
discretion. Specially fabricated, discontinued, made-to-order, or custom-
machined items are not returnable.
	 • All Returns are subject to inspection. Products not in resalable condition will  
		  not be approved and customer will have the option for Delaney Hardware  
		  to destroy or for the Customer to pick up at their expense. Products not  
	 	 picked up within five days of notification will be destroyed.
	 • All Returned merchandise is subject to a 25% restocking fee plus  
		  2-way freight.
	 • Pricing and quantity discrepancies must be made within 15 days from  
		  date of invoice.
	 • If you wish to make a warranty claim based upon product defect, please  
		  contact us at warranty@delaneyhardware.com. You must include images  
		  of the reported defect and purchase order history details.

ORDER TRACKING
Delaney customers may track UPS shipments by using either the assigned 
tracking number (available from customer service the morning following your 
shipment) or by using the shipment reference number (customer PO#). If you 
would like to sign up for automatic shipment notifications via email, please 
contact your inside sales representative.

SHIPPING INFORMATION
With the rise in operational costs over the last two years, we have implemented 
a minimum order threshold of $75.00. 
Any order below $75.00 will incur a $25.00 processing fee.
	 • Orders are entered into our fulfillment system upon receipt.
	 • Add-ons are handled as a separate order; freight charges will  
		  apply per order.
	 • Keyed orders and displays are excluded from same day shipping.
	 • A $7.50 drop ship fee will be added per ship direct order. Due to global  
		  freight price increases, we have revised our 2022 Shipping Fees. Both  
		  individually-labeled parcel shipping and the larger Less-than-Truckload  
		  (LTL) pallet shipping will be affected.
	 • Prepaid freight is included on orders totaling more than $1,500.00 (this  
	 	 excludes barn door hardware). Whether a shipment is sent small parcel or  
	 	 LTL, if that order meets or exceeds $1,500.00,  the order is shipped prepaid,  
		  regardless of weight.

PARCEL SHIPPING

	 • Orders less than 150 lb will ship via Parcel Freight.

	 • Expedited Parcel Freight charges are estimated, and actual freight  

		  will be billed at shipment.

	 • Freight costs will be added to the invoice to be paid by the customer.

	 • Please note: All orders with 4+ Barn Door Tracks must ship LTL and  

		  not Parcel. 

LTL SHIPPING

	 • Orders greater than 150 lb will ship via LTL Freight. (rates will vary)

	 • All LTL Freight charges are estimated, and actual freight will be billed  

		  at shipment.

	 • Expedited charges are the responsibility of the customer.

	 • Freight costs will be added to the invoice to be paid by the customer.

Parcel Total 
Order Amount:

UPS Ground 
Service Fee:

$0 to $199.99 $16.49

$200.00 - $299.99 $22.49

$300.00 - $399.99 $28.49

$400.00 - $499.99 $36.49

$500.00 - $749.99 $44.49

$750.00 - $1499.99 $52.49

$1,500.00 + FREE

Terms & Conditions

QUICK SHIP PROGRAM

Delaney Hardware is excited to announce the launch of our first-ever Quick Ship program for 2022. This new 
program features our most in-demand products, styles and finishes of home, bath and barn door hardware. 
We are proud to offer this curated selection of top-quality Delaney and Callan favorites - always in stock and 
available to ship within 48 hours or less excluding weekends and holidays.
 
Quick Ship program available as of July 1, 2022 for Existing and Approved Customers only. All orders must be 
designated as “QS” when ordering to qualify and are independent of all other orders. Shipping guarantees and 
product availabilities are subject to change based on global market conditions. Other terms and conditions may 
apply.  Please contact your customer service representative for additional information.



by Delaney

3www.DelaneyHardware.com  •  (800) 952-4430  •  orders@DelaneyHardware.com

LEVERS / KNOBS

Callan - Asheville

Callan - Bennett

Callan - Bennett

Callan - Bennett

Callan - Brayden

Callan - Saxon

Item Function Finish
AH5101 Keyed Entry Satin Nickel US15

AH5011 Passage Lever Satin Nickel US15

AH5021 Privacy Lever Satin Nickel US15

AH5051 Dummy Lever Satin Nickel US15

Item Function Finish
BN5101R Keyed Entry Satin Nickel US15

BN3001R Entry & Deadbolt Satin Nickel US15

BN5011R Passage Lever Satin Nickel US15

BN5051R Privacy Lever Satin Nickel US15

BN5051L Dummy Lever Satin Nickel US15

BN5051R Dummy Lever Satin Nickel US15

Item Function Finish
BN5104R Keyed Entry Black US19

BN3004R Entry & Deadbolt Black US19

BN5014R Passage Lever Black US19

BN5024R Privacy Lever Black US19

BN5054L Dummy Lever Black US19

BN5054R Dummy Lever Black US19

Item Function Finish
BN5107R Keyed Entry Oil Rubbed Bronze Edge US10BE

BN3007R Entry & Deadbolt Oil Rubbed Bronze Edge US10BE

BN5017R Passage Lever Oil Rubbed Bronze Edge US10BE

BN5027R Privacy Lever Oil Rubbed Bronze Edge US10BE

BN5057L Dummy Lever Oil Rubbed Bronze Edge US10BE

BN5057R Dummy Lever Oil Rubbed Bronze Edge US10BE

Item Function Finish
KA1001 Keyed Entry Satin Nickel US15

KA1011 Passage Knob Satin Nickel US15

KA1021 Privacy Knob Satin Nickel US15

KA1051 Dummy Knob Satin Nickel US15

Item Function Finish
KS1001 Keyed Entry Satin Nickel US15

KS3001 Entry & Deadbolt Satin Nickel US15

KS1011 Passage Knob Satin Nickel US15

KS1021 Privacy Knob Satin Nickel US15

KS1051 Dummy Knob Satin Nickel US15
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KNOBS / DEADBOLTS

Item Function Finish
KA2000 Deadbolt Oil Rubbed Bronze US10B

KA2001 Deadbolt Satin Nickel US15

KA2003 Deadbolt Bright Brass US3

KA2004 Deadbolt Black US19

KA2007 Deadbolt Oil Rubbed Bronze Edge US10BE

Item Function Finish
KS1007 Keyed Entry Oil Rubbed Bronze Edge US10BE

KS1017 Passage Knob Oil Rubbed Bronze Edge US10BE

KS1027 Privacy Knob Oil Rubbed Bronze Edge US10BE

KS1057 Dummy Knob Oil Rubbed Bronze Edge US10BE

Item Function Finish
KS1000 Keyed Entry Oil Rubbed Bronze US10B

KS1010 Passage Knob Oil Rubbed Bronze US10B

KS1020 Privacy Knob Oil Rubbed Bronze US10B

KS1050 Dummy Knob Oil Rubbed Bronze US10B

Item Function Finish
KS1004 Keyed Entry Black US19

KS1014 Passage Knob Black US19

KS1024 Privacy Knob Black US19

KS1054 Dummy Knob Black US19

Callan - Single Cylinder Deadbolt

Callan - Saxon

Callan - Saxon

Callan - Saxon

KA2000 US10B KA2001 US15

KA2003 US3 KA2004 US19

KA2007 US10BE
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LEVERS

Delaney - Circa

Delaney - Milton

Delaney - Vida Square

Delaney - Vida Square

Item Function Finish
350511 Passage Lever Satin Nickel US15

350521 Privacy Lever Satin Nickel US15

350551 Dummy Lever Satin Nickel US15

Item Function Finish
D20520 Keyed Entry Satin Nickel US15

D24520 Passage Lever Satin Nickel US15

D22520 Privacy Lever Satin Nickel US15

D25520* Dummy Lever Satin Nickel US15

Item Function Finish
353511 Passage Lever Satin Nickel US15

353521 Privacy Lever Satin Nickel US15

353551 Dummy Lever Satin Nickel US15

Item Function Finish
353519 Passage Lever Black US19

353529 Privacy Lever Black US19

353559 Dummy Lever Black US19

*Available for the Quick Ship Program as of September 1, 2022
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DEADBOLTS / BARN DOOR HARDWARE

Delaney - Barn Door Hardware Item Function Finish
BD1064 6ft Barn Door Hardware Kit Black

BD1084 8ft Barn Door Hardware Kit Black

BD0164 Barn Door Finger Pull Black

BD1064/BD1084

BD0164

Delaney - Single Cylinder Deadbolt

Delaney - One-Sided Deadbolt

Item Function Finish
D31004 Deadbolt Satin Nickel US15

D31009* Deadbolt Black US19

D31002 Deadbolt Stainless Steel US32D

355001 Deadbolt Satin Nickel US15

355009 Deadbolt Black US19

Item Function Finish
D35002 Deadbolt Stainless Steel US32D

D31004 US15

D31009 US19

D31002 US32D

355001 US15

355009 US19

D35002 US32D

*Available for the Quick Ship Program as of September 1, 2022
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BATH

Delaney - Bath 500 Series

Delaney - Bath 500 Series

Item Description Finish
591246K Tower Bar Set Polished Chrome US26

590006 Paper Holder Polished Chrome US26

590606 Robe Hook Polished Chrome US26

590106 Euro Paper Holder Polished Chrome US26

590506 Towel Ring Polished Chrome US26

Item Description Finish
591248K Tower Bar Set Satin Nickel US15

590008 Paper Holder Satin Nickel US15

590608 Robe Hook Satin Nickel US15

590108 Euro Paper Holder Satin Nickel US15

590508 Towel Ring Satin Nickel US15

590006

590008

591248K

591246K

590606

590608

590106

590108

590506

590508



Quick Ship program available as of July 1, 2022 for Existing and Approved Customers only. All orders must be designated as “QS” when ordering 
to qualify and are independent of all other orders. Shipping guarantees and product availabilities are subject to change based on global market 
conditions. Other terms and conditions may apply.  Please contact your customer service representative for additional information.

Delaney Hardware is excited to announce the launch of our first-ever Quick Ship program for 2022. This new program 

features our most in-demand products, styles and finishes of home, bath and barn door hardware. We are proud to 

offer this curated selection of top-quality Delaney and Callan favorites - always in stock and available to ship within 48 

hours or less.

ORDERS
QTY ITEM# BRAND STYLE FUNCTION FINISH KEYING HANDING

Customer Name: Buyer: PO#

BILL TO ADDRESS: SHIP TO ADDRESS:

ORDER FORM

E-mail: orders@delaneyhardware.com
Phone: 1-800-952-4430  
Fax:  770-844-8658

1-800-952-4430  |  Fax  770-844-8658

Delaney Hardware
655 Peachtree Industrial Blvd, Building 100

Sugar Hill, GA 30518
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